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I. Introduction

1. SALIENCY AND MATERIALITY IN HUMAN RIGHTS
BY: AMY AUGUSTINE, SENIOR DIRECTOR, COMPANY NETWORK, CERES
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II. Background
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III. The Business Case for Grievance Mechanisms

Risks of Inaction 
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3. TOOLS FOR DEVELOPING EFFECTIVE GRIEVANCE MECHANISMS
BY QUINN KEPES, PROGRAM DIRECTOR, VERITÉ 

Opportunities

http://helpwanted.verite.org/helpwanted/toolkit/suppliers/establishing-effective-grievance-mechanisms
https://www.verite.org/effective-grievance-mechanisms-case-study/
http://www.scanews.coffee/wp-content/uploads/2018/06/a-blueprint-for-farmworker-inclusion.pdf
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4. OPPORTUNITIES FOR INVESTOR ACTION

https://investorsforhumanrights.org/
https://www.unpri.org/esg-issues/social-issues/employee-relations
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5. EFFECTIVE GRIEVANCE MECHANISMS IN ACTION
BY DAVID SCHILLING, SENIOR PROGRAM DIRETOR FOR HUMAN RIGHTS, INTERFAITH CENTER ON CORPORATE RESPONSIBILITY

http://bangladeshaccord.org/
https://www.iccr.org/our-issues/human-rights/protecting-worker-rights-garment-workers
http://bangladeshaccord.org/safety-complaints-mechanism/
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IV. Investor Questions for the Food and
Beverage Sector
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ADDITIONAL RESOURCES FOR INVESTORS

https://www.iccr.org/best-practice-guidance-ethical-recruitment-migrant-workers-0
https://www.corporatebenchmark.org/
https://www.banktrack.org/download/developing_effective_grievance_mechanisms_in_the_banking_sector/2018_pa_002_bank_report_faweb_1.pdf
https://www.shiftproject.org/resources/publications/doing-business-with-respect-for-human-rights/
https://www.humanityunited.org/wp-content/uploads/2015/03/PalmOilPrinciples_031215.pdf
https://www.unpri.org/social-issues/from-poor-working-conditions-to-forced-labour-whats-hidden-in-your-portfolio/421.article
http://helpwanted.verite.org/helpwanted
https://www.shiftproject.org/resources/publications/corporate-human-rights-reporting-maturity/
https://knowthechain.org/
https://www.shiftproject.org/resources/publications/remediation-grievance-mechanisms-corporate-responsibility-respect-human-rights/
https://www.ceres.org/resources/tools/sec-sustainability-disclosure-search-tool
https://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
https://www.ungpreporting.org/framework-guidance/
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ENDNOTES

ABOUT CERES      |     WWW.CERES.ORG

Ceres is a non-profit organization advocating for sustainability leadership. We mobilize a powerful network of investors, 
companies and public interest groups to accelerate and expand the adoption of sustainable business practices and solutions 
to build a healthy global economy. OUR MISSION. Mobilizing investor and business leadership to build a thriving, sustainable 
global economy. 

https://www.unglobalcompact.org/library/2
https://www.shiftproject.org/resources/publications/remediation-grievance-mechanisms-corporate-responsibility-respect-human-rights/
https://www.shiftproject.org/resources/publications/remediation-grievance-mechanisms-corporate-responsibility-respect-human-rights/
http://helpwanted.verite.org/node/735/lightbox2
http://accessfacility.org/access-case-story-3-farmworker-grievances-western-cape-south-africa
http://accessfacility.org/access-case-story-3-farmworker-grievances-western-cape-south-africa
https://www.shiftproject.org/resources/publications/remediation-grievance-mechanisms-corporate-responsibility-respect-human-rights/
https://www.shiftproject.org/resources/publications/remediation-grievance-mechanisms-corporate-responsibility-respect-human-rights/
https://www.reuters.com/article/nestle-lawsuit/lawsuit-alleges-child-labor-used-for-nestle-chocolate-products-idUSL2N1Q302C
https://www.reuters.com/article/nestle-lawsuit/lawsuit-alleges-child-labor-used-for-nestle-chocolate-products-idUSL2N1Q302C
https://www.theguardian.com/global-development/2017/jun/06/waitrose-pulls-its-corned-beef-off-shelves-after-guardian-reveals-alleged-slavery-links-brazil
https://www.theguardian.com/global-development/2017/jun/06/waitrose-pulls-its-corned-beef-off-shelves-after-guardian-reveals-alleged-slavery-links-brazil
http://helpwanted.verite.org/node/736/lightbox2
http://helpwanted.verite.org/node/736/lightbox2
https://www.shiftproject.org/resources/publications/remediation-grievance-mechanisms-corporate-responsibility-respect-human-rights/
https://www.shiftproject.org/resources/publications/remediation-grievance-mechanisms-corporate-responsibility-respect-human-rights/
https://www.shiftproject.org/resources/publications/remediation-grievance-mechanisms-corporate-responsibility-respect-human-rights/
https://www.shiftproject.org/resources/publications/remediation-grievance-mechanisms-corporate-responsibility-respect-human-rights/
https://www.environmentalleader.com/2018/06/new-tool-encourages-monitoring-of-working-conditions-in-palm-oil-plantations/
https://www.environmentalleader.com/2018/06/new-tool-encourages-monitoring-of-working-conditions-in-palm-oil-plantations/
www.engagethechain.org
www.ceres.org
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